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End User Licence Agreement 

 

The following terms and conditions apply to licences for standards publications 
(Singapore Standards and International/Overseas Standards) purchased online 
through the Singapore Standards eShop, or through quotations issued by Toppan 
Ecquaria Pte. Ltd., the appointed vendor for the Singapore Standards eShop.  

 

A. Singapore Standards – Licence Terms for eCopy and Hardcopy Publications 

 
1. This section sets out the terms governing your access to and use of the Singapore 

Standards publications you have purchased. For the purposes of this Licence, 
“Singapore Standards” means standards publications issued or made available 
under the Singapore Standards framework, including publications bearing the 
prefixes “SS”, “TR” and “WA”. 

 
2. By downloading, accessing or otherwise using the Singapore Standards, you agree 

to be bound by this Licence and are responsible for ensuring full compliance with 
its terms and conditions. 

 
3. No part of any Singapore Standards publication, including its text, tables, figures, 

graphics, images, updates, corrections, derivative works or ancillary materials, may 
be reproduced, republished, uploaded, posted, transmitted, distributed, adapted, 
incorporated, disclosed, commercially exploited, digitally integrated or otherwise 
used in any form or by any means without the prior written consent of Enterprise 
Singapore, except as expressly permitted under this Licence. Without prejudice to 
the foregoing, Singapore Standards publications are protected by copyright law and 
may also be protected by trademark law, laws relating to passing off, breach of 
confidence, contractual restrictions and other applicable intellectual property or 
proprietary rights, to the extent applicable, and you must not infringe, 
misappropriate or otherwise violate any intellectual property or proprietary rights 
subsisting in them or in any content incorporated in them. 

 
4. Subject to payment of the applicable fee and compliance with this Licence, 

Enterprise Singapore grants you a non-exclusive, non-transferable, limited, single-
user licence to access and use the purchased Singapore Standards publication.  

 
5. The following additional conditions form part of this Licence. You may download an 

electronic copy of a Singapore Standard onto up to three of your personal devices 
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and print up to three copies for your own reference. Each download must be made 
onto a separate personal device. Once the electronic copy has been downloaded 
three times, no further downloads will be permitted. 

 
6. Each electronic copy of a Singapore Standard will contain a watermark identifying 

the purchaser, the purchaser’s organisation, and the relevant purchase or 
download details.  

 
7. You must keep all electronic and printed copies of the purchased publication 

secure and must not: 
 

(a) sell, rent, lease, sublicense, lend, assign, transfer, translate, adapt, alter, 
modify, reproduce, copy, import, export or otherwise commercially exploit the 
publication, in whole or in part; 

(b) incorporate, embed, encode, structure, transform or operationalise any part 
of the publication into another document, dataset, database, software 
application, workflow tool, rules engine, compliance system, automated 
decision-making tool, digital platform, service or other digital or non-digital 
environment, or create any derivative work based on it; 

(c) store or make the electronic copy available on any shared drive, network 
server, cloud repository, shared system, online platform or other location 
accessible by any other person; 

(d) provide, disclose, distribute or otherwise make the publication, in whole or in 
part, available to any other person without Enterprise Singapore’s prior written 
consent. 

(e) access, use or process the publication for or in connection with any machine-
learning, artificial intelligence, text-and-data-mining, structured extraction, 
harvesting, benchmarking, automated knowledge extraction or analogous 
computational purpose, including training, fine-tuning, evaluating, prompting, 
querying, comparing, summarising, translating, reformulating or generating 
outputs derived from the publication, unless expressly authorised under a 
separate licence issued by Enterprise Singapore or the relevant rights holder; 
or 

(f) remove, obscure or alter any watermark, copyright notice, attribution 
statement, acknowledgement, security feature or other proprietary notice 
appearing in or applied to the publication. 
 

8. Unless expressly authorised under this Licence, any use of a Singapore Standards 
publication beyond the scope of the single-user licence granted under this Licence 
requires a separate written licence or permission from Enterprise Singapore and, 
where applicable, the relevant standards body, authorised distributor or other 
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rights holder. This includes any reproduction, copying, distribution, disclosure, 
adaptation, translation, incorporation, digital integration, processing for artificial 
intelligence, machine-learning or text-and-data-mining purposes, commercial 
exploitation, multi-user access, network use, platform use, sublicensing, transfer 
or other use not expressly permitted under this Licence. Any additional licence or 
permission may be subject to separate fees, conditions and restrictions. 

 
9. Where access to any Singapore Standards publication is provided through an online 

platform, any login credentials, passwords, access tokens or similar access details 
must be kept confidential and must not be shared with any third party or 
unauthorised user. If access credentials are shared or used in breach of this 
Licence, Enterprise Singapore or the relevant rights holder may suspend or 
terminate access, apply any applicable fee uplift or other contractual remedy, 
recover additional licence fees and pursue any other remedy available at law or in 
equity. Payment of any fee uplift or additional fee does not release you from your 
confidentiality, security or other obligations under this Licence. 

 
10. If Enterprise Singapore or the relevant rights holder has reasonable grounds to 

believe that you are not complying with this Licence, it may, upon written notice, 
require you to provide reasonable information relating to your access to and use of 
the Singapore Standards publication, or conduct an audit, or require an audit by an 
independent third-party auditor. Any audit may be conducted during normal 
business hours at your premises or remotely as appropriate. Any underpayment of 
licence fees identified through an audit will be invoiced and must be paid in full. If 
an underpayment is identified, you must also reimburse the reasonable costs of the 
audit and reimburse those costs within 30 days after receiving written notice of the 
amount due. 

 
11. Additional ISO-Specific Terms for ISO National Adoptions. The following 

additional terms form part of this Licence and apply only to the ISO-derived content 
incorporated in any Singapore Standard that is a national adoption of an ISO 
Standard, whether adopted identically or with modifications (an “ISO National 
Adoption”). For clarity, these additional terms do not replace or override the general 
Singapore Standards licence terms above and apply only to the ISO-derived 
content incorporated in the ISO National Adoption. In these additional terms, “ISO 
Content” means content originating from an ISO Standard and incorporated in an 
ISO National Adoption, together with any ISO-owned updates, corrections, 
amendments, derivative works, embedded materials, metadata, structure, tables, 
figures, graphics and ancillary materials. These additional terms apply only to the 
extent required to preserve the rights of ISO or its licensors in that ISO Content. 
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(a) If there is any inconsistency between the general Singapore Standards licence 
terms and these additional ISO-specific terms, the general Singapore 
Standards licence terms govern the Singapore Standard as a whole, while 
these additional ISO-specific terms govern only the ISO Content incorporated 
in the ISO National Adoption. 

(b) For both printed and electronic versions, the licence rights apply to the 
content of the ISO National Adoption. The ISO Content is made available 
under licence and is not sold. Nothing in these additional terms affects the 
ownership of any separate Enterprise Singapore or Singapore Standards 
Council content, national foreword, annex, modification, adaptation, 
explanatory note or other Singapore-specific material included in the ISO 
National Adoption. 

(c) The ISO Content in an ISO National Adoption is protected by applicable 
intellectual property and proprietary rights. You must respect ISO’s 
intellectual property rights in the ISO Content and must not infringe, 
misappropriate or otherwise violate those rights. 

(d) The ISO Content, together with any ISO-owned updates, corrections, 
derivative works or ancillary materials, and all intellectual property and 
proprietary rights in them, remain owned by ISO or its licensors. Where an ISO 
National Adoption is supplied in printed form, ownership of the physical copy 
may transfer to you, but the intellectual property rights in the ISO Content 
remain with ISO or its licensors. 

(e) Nothing in this Licence assigns, transfers or otherwise grants you any 
intellectual property rights in the ISO Content, except for the limited rights 
expressly set out in this Licence. If ISO or its licensors are no longer authorised 
to license the relevant ISO Content, or if an infringement claim arises in 
relation to that ISO Content, access to the affected ISO National Adoption 
may be withdrawn temporarily or permanently, and you must suspend or 
cease use of the affected ISO Content or ISO National Adoption as notified. 

(f) For an ISO National Adoption, the permitted use of the ISO Content is subject 
to the general Singapore Standards licence terms above and to any additional 
licence required by ISO, an ISO member body, an authorised distributor, 
Enterprise Singapore or the relevant rights holder. Nothing in these additional 
terms expands the single-user licence or the download, printing, security, non-
disclosure, digital integration, AI, text-and-data-mining or other restrictions 
applicable to Singapore Standards generally. 
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12. Third-Party Standards Content in Other Singapore Standards. Certain Singapore 

Standards that are not national adoptions of ISO, IEC or other overseas standards 
may nevertheless contain content reproduced, adapted or incorporated from ISO, 
IEC or another overseas standards body with permission (“Third-Party Standards 
Content”). All intellectual property rights in the underlying Third-Party Standards 
Content remain vested in the relevant standards body, rights holder or its licensors, 
as applicable. Except as expressly permitted under this Licence or by applicable 
law, nothing in this Licence grants you any separate or additional licence directly 
from ISO, IEC, any other overseas standards body, or any of their respective 
licensors. 
 

13. This Licence shall be governed by and construed in accordance with the laws of the 
Republic of Singapore, and the parties submit to the non-exclusive jurisdiction of 
the courts of the Republic of Singapore. 

 
14. Requests for permission to use a Singapore Standards publication beyond the 

scope of this Licence should be submitted to: 
 
Standards Division 
Enterprise Singapore 
230 Victoria Street, 
#09-00 Bugis Junction Towers 
Singapore 188024 
Email: standards@enterprisesg.gov.sg 
 

 

B. ISO Standards – Licence Terms for eCopy, Hardcopy Reproduction and Original 
Publications 

 

Read the ISO end user licence agreement 

 

C. IEC Standards – Licence Terms for eCopy, Hardcopy Reproduction and Original 
Publications 

 

Read the IEC end user licence agreement 

mailto:standards@enterprisesg.gov.sg
https://www.iso.org/terms-conditions-licence-agreement.html#Customer-Licence
https://webstore.iec.ch/faq/#question-3-73

