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Foreword

This Singapore Standard is prepared by the Working Group under the purview of the Services
Standards Committee. It replaces TR 3 : 2001 — “Technical Reference for performance of managing
agents for private sector residential properties.”

TR 3 arose because it was observed that there were varying standards of professionalism and
conduct amongst persons and firms who provide their services as managing agents to developers
and owners of private sector strata residential properties in Singapore. To address the situation,
SPRING Singapore in collaboration with the Building & Construction Authority and other key industry
players developed TR 3.

TR 3 was first published in September 2001. It was a landmark document which aimed to enhance
the standard of service delivery and professional practices in the property management industry. TR
3 provided a specimen agreement spelling out the roles and responsibilities of managing agents in
running private sector strata residential properties. It was issued to the industry for use with the aim
of allowing for comments to be gathered over the next two years.

Feedback on TR 3 was obtained from two key stakeholders, namely, the users (i.e. management
corporations) and the service providers (i.e. managing agents) which indicated that TR 3 was
generally good and acceptable but could be further improved. Therefore, the Working Group was
appointed to take into account the feedback and elevate TR 3 to a Singapore Standard. In carrying
out their task, the Working Group also had the benefit of considering the publication “PMR 2 : 2003
(Industry Standards of Performance for AMCIS Approved Managing Agents (APMAS))” which is
published by the Association of Management Corporations in Singapore (AMCIS).

Each member of the Working Group was appointed to the Working Group in his or her personal
capacity and not as an agent or representative of a specific organisation. Nonetheless some of the
members of the Working Group come from the background of being members of the Singapore
Institute of Surveyors and Valuers (SISV), the Association of Property and Facility Managers (APFM)
and the AMCIS, each of whom, as part of their objectives and activities, accredits managing agents,
and the Working Group benefited from the experience of these organisations these members brought
to bear on the project of upgrading TR 3 to a Singapore Standard. The complete list of organisations
in which the members of the Working Group are involved is set out in the Section where the names of
these members are given. This shows the full range of expertise which has been drawn on in the
making of the Singapore Standard.

At the time that TR 3 was first issued the legislation governing managing agents was the Land Titles
(Strata) Act (Cap. 158). In the course of its review by the Working Group the Building Maintenance
and Strata Management Act 2004 was enacted. With suitable and other amendments the relevant
provisions relating to management corporations and managing agents which were originally in the
Land Titles (Strata) Act (Cap. 158) were transferred to the Building Maintenance and Strata
Management Act which came into effect on 1 April 2005. New substantial provisions were also
enacted by the Building Maintenance and Strata Management Act itself. The Building Maintenance
and Strata Management Act is currently the main legislation governing management corporations and
managing agents. Accordingly, some of the features which were in the specimen agreement provided
in TR 3 do not appear in this Singapore Standard and vice versa.

As this Singapore Standard may be used for all strata residential properties which are governed by
the Building Maintenance and Strata Management Act, the words “private sector” which appeared
originally in TR 3 have not been retained.
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Attention is drawn to the possibility that some of the elements of this Singapore Standard may be the

subject of patent rights. SPRING Singapore shall not be held responsible for identifying any or all of
such patent rights.

NOTE

1. Singapore Standards are subject to periodic review to keep abreast of technological changes and new

technical developments. The changes in Singapore Standards are documented through the issue of either
amendments or revisions.

Compliance with a Singapore Standard does not exempt users from legal obligations.






