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National Foreword 
 
 
This Singapore Standard was prepared by the Working Group on Management Systems and Others 
(also known as the National Mirror Working Group on ISO Committee for Conformity Assessment 
(CASCO)) set up by the Technical Committee on Conformity Assessment (CASCO) under the purview 
of the Safety and Quality Standards Committee. 
 
This standard is a revision of SS ISO/IEC 17000:2017 and it is an identical adoption of ISO/IEC 
17000:2020, “Conformity assessment – Vocabulary and general principles”, published by the 
International Organization for Standardization (ISO) and the International Electrotechnical Commission 
(IEC). 
 
Attention is drawn to the possibility that some of the elements of this Singapore Standard may be the 
subject of patent rights. Enterprise Singapore shall not be held responsible for identifying any or all of 
such patent rights.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE 

 
1.    Singapore Standards (SSs) and Technical References (TRs) are reviewed periodically to keep abreast of technical changes, 

technological developments and industry practices. The changes are documented through the issue of either amendments 
or revisions. Where SSs are deemed to be stable, i.e. no foreseeable changes in them, they will be classified as “mature 
standards”. Mature standards will not be subject to further review, unless there are requests to review such standards. 

 
2. An SS or TR is voluntary in nature except when it is made mandatory by a regulatory authority. It can also be cited in 

contracts making its application a business necessity. Users are advised to assess and determine whether the SS or TR is 
suitable for their intended use or purpose. If required, they should refer to the relevant professionals or experts for advice 
on the use of the document. Enterprise Singapore and the Singapore Standards Council shall not be liable for any damages 
whether directly or indirectly suffered by anyone or any organisation as a result of the use of any SS or TR. Although care 
has been taken to draft this standard, users are also advised to ensure that they apply the information after due diligence. 

 
3. Compliance with a SS or TR does not exempt users from any legal obligations. 
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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical 
Commission) form the specialized system for worldwide standardization. National bodies that 
are members of ISO or IEC participate in the development of International Standards through 
technical committees established by the respective organization to deal with particular fields of 
technical activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other 
international organizations, governmental and non-governmental, in liaison with ISO and IEC, also 
take part in the work.

The procedures used to develop this document and those intended for its further maintenance are 
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for 
the different types of document should be noted. This document was drafted in accordance with the 
editorial rules of the ISO/IEC Directives, Part 2 (see www .iso .org/ directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject 
of patent rights. ISO and IEC shall not be held responsible for identifying any or all such patent 
rights. Details of any patent rights identified during the development of the document will be in the 
Introduction and/or on the ISO list of patent declarations received (see www .iso .org/ patents) or the IEC 
list of patent declarations received (see http:// patents .iec .ch).

Any trade name used in this document is information given for the convenience of users and does not 
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and 
expressions related to conformity assessment, as well as information about ISO's adherence to the 
World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT) see www .iso .org/ 
iso/ foreword .html.

This document was prepared by the ISO Committee on Conformity Assessment (CASCO).

This second edition cancels and replaces the first edition (ISO/IEC 17000:2004), which has been 
technically revised.

The main changes compared to the previous edition are as follows:

— addition of new terms: “object of conformity assessment” (see 4.2), “owner” (see 4.13), “impartiality” 
(see 5.3), “independence” (see 5.4), “validation” (see 6.5), “verification” (see 6.6), “decision” (see 7.2), 
“expiry” (see 8.4) and “restoration” (see 8.5);

— change of concept of conformity assessment system;

— deletion of the definition of the term “product” from the body of the document and addition to 
Annex B;

— editorial revision of Annex A limited to changes in the terms and definitions in Clauses 4 to 9;

— extension of Annex B.

Any feedback or questions on this document should be directed to the user’s national standards body. A 
complete listing of these bodies can be found at www .iso .org/ members .html.

This corrected version of ISO/IEC 17000:2020 corrects the price indication. The technical content 
remains unchanged.

 

iv © ISO/IEC 2020 – All rights reserved

SS ISO/IEC 17000:2024

https://www.iso.org/directives-and-policies.html
https://www.iso.org/iso-standards-and-patents.html
http://patents.iec.ch/
https://www.iso.org/foreword-supplementary-information.html
https://www.iso.org/foreword-supplementary-information.html
https://www.iso.org/members.html


 

ISO/IEC 17000:2020(E)

Introduction

The ISO Committee on conformity assessment (CASCO) develops International Standards relating to 
conformity assessment activities such as testing, inspection and various forms of certification. For 
many years, ISO/IEC Guide 2 included a core vocabulary for conformity assessment, built up from a 
small number of terms and definitions first compiled to facilitate communication and understanding 
about product certification based on standards for traditional manufactured goods.

In 2000, CASCO decided to remove conformity assessment terminology from ISO/IEC Guide 2 and 
provide instead a self-contained vocabulary more readily applicable within the planned international 
standards on conformity assessment and in the drafting or revision of related documents. The first 
edition of this document was published in 2004, as a consistent framework within which more specific 
concepts could be defined appropriately and denoted by the most appropriate terms. 

Additional concepts unique to particular activities such as accreditation, certification of persons 
and use of marks of conformity are not included in this document but are provided in International 
Standards related to those activities.

Terms and definitions related to trade and regulation are given in Clause 9. These are intended not 
only to standardize usage within the conformity assessment community, but also to help policy makers 
concerned with the facilitation of trade within regulatory and international treaty frameworks.

The terms and definitions specified in this document, particularly in Clauses 6 and 7, reflect the 
adoption by CASCO in November 2001 of the functional approach.

To provide a better understanding of the defined concepts, their grouping and their relationships, a 
description of the functional approach is included in Annex A for information.

The terms included in this document relate to concepts considered essential to define. General terms 
used to denote conformity assessment concepts for which common language usage is sufficient are 
not included in this document. Terms not common across all International Standards for conformity 
assessment and with definitions specific to a particular application are not included in this document 
but are included in the specific relevant standard.

Relevant terms defined in other documents are listed in Annex B:

— terms applicable to specific aspects of conformity assessment, as defined in other conformity 
assessment standards;

— terms generally applicable in conformity assessment contexts for which definitions are published 
outside conformity assessment standards.
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Conformity assessment — Vocabulary and general 
principles

1 Scope 

This document specifies general terms and definitions relating to conformity assessment (including the 
accreditation of conformity assessment bodies) and to the use of conformity assessment to facilitate trade. 

The  general  principles  of  conformity  assessment  and  a  description  of  the  functional  approach  to 
conformity assessment are provided in Annex A. 

Conformity  assessment  interacts  with  other  fields  such  as  management  systems,  metrology, 
standardization  and  statistics.  The  boundaries  of  conformity  assessment  are  not  defined  in  this 
document. 

2  Normative references 

There are no normative references in this document. 
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